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“Our help desk is now much mare responsive when
we get calls. In fact, we have nwoted an increase in
staff job satisfaction as [employees] can now solve

customer issues faster and easier.”

Matthew Adney, Director - Axient

Business Insights Dashboard

Managing a World of Information

Flexible and completely customizable content and format are
designed entirely to personal specifications. Any kind of web-based
information may be incorporated, whether it's a user’s favorite Web
site or a sophisticated component that integrates Sage MAS 500
with various analytical and collaborative tools.

Delivers Critical Intelligence

Through the use of filters, user-specified categories, and summaries,
Business Insights Dashboard hones in on the business intelligence
that is most vital to you and your organization.

Sage Software supports the needs, challenges,
and dreams of 2.7 million small and mid-sized
business customers in North America through
easy-to-use, scalable and customizable software
and services. Sage Software is a subsidiary

of The Sage Group plc, a leading international
supplier of business management software and
services formed in 1981 and listed on the London
Stock Exchange since 1989.

End-to-end solutions. Expert advice.
Ongoing support. That's Sage 360°.

Information Integration

Information from a variety of sources including key business data
from Sage MAS 500, corporate Internet and intranet sites, and
personalized files are all channeled and organized for easy viewing.

Business Monitoring

Executives can quickly spot and respond to trends and abnormalities
by monitoring select information from their Sage MAS 500 database,
including summaries and detailed views of sales (by product line,
location, customer type), product and customer analyses, income
and balance sheets, as well as inventory reporting by date.

Stay in the Know Even on the Go

Business Insights Dashboard provides anytime, anywhere access
through the Internet so busy executives can always get the latest
business updates whether they’re on the road, working from home,
or at the office.

Key Performance Indicators

By focusing on industry-specific or business-specific KPIs, you can
use Business Insights Dashboard to become proactive in tracking
business issues, improving customer satisfaction and responsiveness.

Access to Business Insights Explorer

Powerful ad-hoc inquiry and transaction drill-down is provided
through a browser edition of Business Insights Explorer providing a
complete view of information for both internal and external employees.

<« A browser edition of
Business Insights Explorer
provides real-time data
access to Sage MAS 500
transactions.
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